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DETAILED ACTION 

1. This Office Action is in response to a request for continued examination under 37 CFR 
1.114, including the fee set forth in 37 CFR 1.17(e), which was filed in this application after 
final rejection. Since this application is eligible for continued examination under 37 CFR 
1.114, and the fee set forth in 37 CFR 1.17(e) has been timely paid, the finality of the 
previous Office action has been withdrawn pursuant to 37 CFR 1.114. Applicant's 
submission filed on 21 June 2007 has been entered. 

2. Claims 1-1 1, 14 and 21 were amended. 

3. Claims 19 and 23 were cancelled. 

4. Claims 1-18 and 20-22 are pending in this Office Action. 



Response to Amendment 

5. The rejection is respectfully maintained as set forth in the last Office Action mailed on 21 
December 2006. Applicant's arguments with respect to claims 1-18 and 20-22 have been 
fully considered but they are not persuasive and the old rejection maintained. 



6. 



Claim Objections 

Claims 1 and 11 are objected to because of the following informalities: Applicants state 
.a messaging protocol that allows each business trading partners to use..." It is- thought 
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that Applicants meant to write "...a messaging protocol that allows each of the business 
trading partners to use. . Appropriate correction is required. 



Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

8. Claims 1, 11 and 23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Achacoso et al. (U.S. 6,161,149) and further in view of Balabanovic (U.S. 6,624,826). 

Achacoso teaches the invention substantially as claimed including a system for 
communicating information among members of a discussion group using a central agent. The 
central agent receives and stores messages, causing discussions to be maintained (see 
Abstract). 

9. With respect to claim 1, Achacoso teaches a collaboration system that supports 
conversations between business trading partners (Achacoso, col. 9, lines 11-13) over multiple 
business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 35-37) 
hosting a plurality of collaboration spaces and capable of automatically receiving and 
sending messages between business trading partners as part of a workflow conversation 



Application/Control Number: 09/785,687 Page 4 

Art Unit: 2155 

between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
stores the set of messages for a particular workflow conversation (Achacoso, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 

However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
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specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 

10. Claims 1 1 and 23 do not teach or define any new limitations above claim 1 and therefore 
are rejected for similar reasons. 

11. Claims 2-10 and 12-22 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Achacoso in view of Balabanovic and further in view of Ozzie et al. (U.S. 6,640,241). 

12. With respect to claim 2, Achacoso teaches the invention described in claim 1, including a 
collaboration system that supports conversations between business trading partners over 
multiple business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 
35-37) hosting a plurality of collaboration spaces and capable of automatically receiving and 
sending messages between business trading partners as part of a workflow conversation 
between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
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stores the set of messages for a particular workflow conversation (Achacosp, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 

However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
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business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 

The combination of Achacoso and Balabanovic does not explicitly teach the routing 
criteria being specified by the message protocol. 

However, Ozzie teaches the system where routing criteria for a message are specified by 
the message protocol (Ozzie, col, 16, lines 36-40). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the combination of Achacoso and Balabanovic in view of Ozzie in order 
to enable the routing criteria being specified by the message protocol. One would be 
motivated to do so in order to facilitate and enhance communication between businesses. 

13. With respect to claim 3, Achacoso teaches the invention described in claim 2, including a 
collaboration system that supports conversations between business trading partners over 
multiple business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 
35-37) hosting a plurality of collaboration spaces and capable of automatically receiving and 
sending messages between business trading partners as part of a workflow conversation 
between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
stores the set of messages for a particular workflow conversation (Achacoso, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
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a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 

However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and v receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners .to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col 9, line 67 - col. 10, line 3), and wherein the routing information is then 
specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 



Application/Control Number: 09/785,687 Page 9 

Art Unit: 2155 

The combination of Achacoso and Balabanovic does not explicitly teach the routing 
criteria being specified in a message overhead. 

However, Ozzie teaches the system where the routing criteria is specified in a message 
overhead (Ozzie, col. 18, lines 19-31). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the combination of Achacoso and Balabanovic in view of Ozzie in order 
to enable the routing criteria being specified in a message overhead. One would be motivated 
to do so in order to facilitate and enhance communication between businesses. 

14. With respect to claim 4, Achacoso teaches the invention described in claim 3, including a 
collaboration system that supports conversations between business trading partners over 
multiple business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 
35-37) hosting a plurality of collaboration spaces and capable of automatically receiving and 
sending messages between business trading partners as part of a workflow conversation 
between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
stores the set of messages for a particular workflow conversation (Achacoso, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 
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However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 

The combination of Achacoso and Balabanovic does not explicitly teach a message 
routing mechanism where a repository of participant and conversation information can be 
matched against a message overhead to determine the routing for a message. 
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However, Ozzie teaches the system where the collaboration hub includes a repository of 
business trading partner and workflow conversation information which can be matched 
against a message overhead to determine the routing for a message (Ozzie, col. 18, lines 19- 
31). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the combination of Achacoso and Balabanovic in view of Ozzie in order 
to enable a message routing mechanism where a repository of participant and conversation 
information can be matched against a message overhead to determine the routing for a 
message. One would be motivated to do so in order to facilitate and enhance communication 
between businesses. 

15. With respect to claim 5, Achacoso teaches the invention described in claim 4, including a 
collaboration system that supports conversations between business trading partners over 
multiple business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 
35-37) hosting a plurality of collaboration spaces and capable of automatically receiving and 
sending messages between business trading partners as part of a workflow conversation 
between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
stores the set of messages for a particular workflow conversation (Achacoso, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
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a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 

However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 
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The combination of Achacoso and Balabanovic does not explicitly teach a message 
router. 

However, Ozzie teaches the system further comprising a message router for routing a 
message depending on the content of the message overhead and the content of the repository 
(Ozzie, col. 18, lines 19-31). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the combination of Achacoso and Balabanovic in view of Ozzie in order 
to enable a message router. One would be motivated to do so in order to facilitate and 
enhance communication between businesses. 

16. With respect to claim 6, Achacoso teaches the invention described in claim 4, including a 
collaboration system that supports conversations between business trading partners over 
multiple business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 
35-37) hosting a plurality of collaboration spaces and capable of automatically receiving and 
sending messages between business trading partners as part of a workflow conversation 
between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
stores the set of messages for a particular workflow conversation (Achacoso, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 
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Achacoso does not explicitly teach the use of specific business protocols. 

However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is . 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with, the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 

The combination of Achacoso and Balabanovic does not explicitly teach the use of a 
message filter. 
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However, Ozzie teaches the system further comprising a message filter for filtering a 
message depending on the content of the message overhead and the content of the repository 
(Ozzie, col. 16, lines 44-55). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the combination of Achacoso and Balabanovic in view of Ozzie in order 
to enable the use of a message filter. One would be motivated to do so in order to facilitate 
and enhance communication between businesses. 

17. With respect to claim 7, Achacoso teaches the invention described in claim 1, including a 
collaboration system that supports conversations between business trading partners over 
multiple business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 
35-37) hosting a plurality of collaboration spaces and capable of automatically receiving and 
sending messages between business trading partners as part of a workflow conversation 
between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
stores the set of messages for a particular workflow conversation (Achacoso, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 
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However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 

The combination of Achacoso and Balabanovic does not explicitly teach the use of a 
messaging bridge. 
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However, Ozzie teaches system further comprising a messaging bridge for transferring 
messages from a first collaboration space to a second collaboration space (Ozzie, col. 20, 
lines 38-43). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the combination of Achacoso and Balabanovic in view of Ozzie in order 
to enable the use of a messaging bridge. One would be motivated to do so in order to 
facilitate and enhance communication between businesses. 

18. With respect to claim 8, Achacoso teaches the invention described in claim 1, including a 
collaboration system that supports conversations between business trading partners over 
multiple business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 
35-37) hosting a plurality of collaboration spaces and capable of automatically receiving and 
sending messages between business trading partners as part of a workflow conversation 
between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
stores the set of messages for a particular workflow conversation (Achacoso, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 



Application/Control Number: 09/785,687 Page 1 8 

Art Unit: 2155 

However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9 ? lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 

The combination of Achacoso and Balabanovic does not explicitly teach the use of a 
messaging gateway. 
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However, Ozzie teaches the system further comprising a messaging gateway for 
transferring messages from a collaboration space to a business messaging system (Ozzie, col. 
18, lines 38-58). 

It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to modify the combination of Achacoso and Balabanovic in view of Ozzie in order to 
enable the use of a messaging gateway. One would be motivated to do so in order to facilitate 
and enhance communication between businesses. 

19. With respect to claim 9, Achacoso teaches the invention described in claim 8, including a 
collaboration system that supports conversations between business trading partners over 
multiple business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 
35-37) hosting a plurality of collaboration spaces and capable of automatically receiving and 
sending messages between business trading partners as part of a workflow conversation 
between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
stores the set of messages for a particular workflow conversation (Achacoso, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 
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However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63) and the system where the business messaging system is any of an 
XML, CSML, Ariba NET or equivalent messaging system (Balabanovic, col. 10, lines 4-24). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 



Application/Control Number: 09/785,687 Page 21 

Art Unit: 2155 

20. With respect to claim 10, Achacoso teaches a collaboration system that supports 
conversations between business trading partners over multiple business protocols, 
comprising: a central collaboration hub (Achacoso, col. 8, lines 35-37) hosting a plurality of 
collaboration spaces and capable of automatically receiving and sending messages between 
business trading partners as part of a workflow conversation between the business trading 
partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a workflow conversation is a 
collective set of said messages that comprises a workflow between two or more business 
trading partners, and wherein each of said collaboration spaces stores the set of messages for 
a particular workflow conversation (Achacoso, col. 6, line 61 - col. 7, line 20), and wherein 
each unique combination of a collaboration space together with a business protocol is 
associated with a unique uniform resource locator (Achacoso, col. 6, lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 

However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 



Application/Control Number: 09/785,687 Page 22 

Art Unit: 2155 

use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 

The combination of Achacoso and Balabanovic does not explicitly teach the use of a 
messaging proxy. 

However, Ozzie teaches the system further comprising a messaging proxy for transferring 
messages to a messaging device (Ozzie, col. 21, lines 35-40). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the combination of Achacoso and Balabanovic in view of Ozzie in order 
to enable the use of a messaging proxy. One would be motivated to do so in order to facilitate 
and enhance communication between businesses. 

21. With respect to claim 21, Achacoso teaches the invention described in claim 1, including 
a collaboration system that supports conversations between business trading partners over 
multiple business protocols, comprising: a central collaboration hub (Achacoso, col. 8, lines 
35-37) hosting a plurality of collaboration spaces and capable of automatically receiving and 
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sending messages between business trading partners as part of a workflow conversation 
between the business trading partners (Achacoso, col. 6, line 61 - col. 7, line 20); wherein a 
workflow conversation is a collective set of said messages that comprises a workflow 
between two or more business trading partners, and wherein each of said collaboration spaces 
stores the set of messages for a particular workflow conversation (Achacoso, col. 6, line 61 - 
col. 7, line 20), and wherein each unique combination of a collaboration space together with 
a business protocol is associated with a unique uniform resource locator (Achacoso, col. 6, 
lines 47-50). 

Achacoso does not explicitly teach the use of specific business protocols. 

However, Balabanovic teaches a plurality of business protocol handlers, each of which 
are configured to recognize a different business protocol vocabulary chosen from the group 
of RosettaNet, XOCP, or other business protocols, and convert incoming messages for 
routing within the collaboration hub, and wherein any one of the business protocols is 
selected and used by a business trading partner to send and receive messages to and from the 
collaboration hub according to the particular business protocol vocabulary and process flow 
that is used locally at that business trading partner (Balabanovic, col. 9, line 53 - col. 10, line 
24), and a messaging protocol that allows each of the business trading partners to use their 
local business protocol vocabulary to participate in the workflow conversation and to specify 
a routing information (Balabanovic, col. 9, lines 53-63), wherein the business protocol they 
use to communicate with the collaboration space is specified by the uniform resource locator 
that the business trading partner selects to communicate with the collaboration space 
(Balabanovic, col. 9, line 67 - col. 10, line 3), and wherein the routing information is then 
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specified by the business trading partner in a header of the messaging protocol (Balabanovic, 
Fig. 3b; col. 9, lines 53-63). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Achacoso in view of Balabanovic in order to enable the use of specific 
business protocols. One would be motivated to do so in order to facilitate the use of 
alternative viewing methods if a user does not have an application to view a particular file. 

The combination of Achacoso and Balabanovic does not explicitly teach the use of a 
message router and filter. 

However, Ozzie teaches the system including a message router that routes a message 
(Ozzie, col. 18, lines 19-31) and a message filter that filters a message (Ozzie, col. 16, lines 
44-55). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the combination of Achacoso and Balabanovic in view of Ozzie in order 
to enable the use of a message router and filter. One would be motivated to do so in order to 
facilitate and enhance communication between businesses. 

22. Claims 12-18, 20 and 22 do not teach or define any new limitations above claims 2-10 
and 21 and therefore are rejected for similar reasons. 
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Response to Arguments 

23. Applicant's arguments filed 21 June 2007 have been fully considered, but they are not 
persuasive for the reasons set forth below. 

24. Applicant Argues: Applicant respectfully submits that, in both Achacoso and 
Balabanovic, it appears that messages are sent via email, together with in some instances an 
embedded link to another file or message. However, both of the descriptions appear to 
suggest that the recipient of the email is a human operator, and that manual intervention by 
the human operator is required to retrieve the ultimate message. 

In Response: The examiner respectfully submits that Achacoso and Balabanovic teach a 
central collaboration hub (HTTP server, intelligent agent, database and SMTP server 
collectively establish the central agent - see Achacoso, col. 8, lines 35-37) capable of 
automatically receiving (Intelligent agent receives input A from member Person 1) and 
sending messages (Intelligent agent selects the members to whom the input is relevant, in this 
case Person 2 and Person 3, and pushes and posts notice of activity with hyperlink at the 
peripheral computers for members Persons 2 and 3 - see Achacoso, col. 6, line 67 - col. 7, 
line 5). This renders the rejection proper, and thus the rejection stands. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Alicia Baturay whose telephone number is (571) 272-3981. The examiner 
can normally be reached at M-Th 7:15 - 5pm, 2nd Fridays 7:15-3:45, and every other Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Saleh 
Najjar can be reached on (571) 272-4006. The fax phone number for the organization where this 
application or proceeding is assigned is (703) 872-9306. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be 
obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Alicia Baturay 
August 27, 2007 




